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Yellow and Green Cab Drivers Guidance to Filing a New Unemployment Insurance (UI) or 
Pandemic Unemployment Assistance (PUA) Claim*

Before starting your application, we recommend that you watch this short video from the DOL: https://youtu.be/shXF675SjEc  
Step 1: Go to https://unemployment.labor.ny.gov/login 
Step 2: Log in using you NY.GOV username and password. If you do not have an account, click on “Don’t have an Account” to 
create one. 
Step 3: After logging in, follow the step-by-step instructions below to complete your application. 
Step 4: Check your email and DOL Imbox and respond to any communication or request for additional documentation. The DOL 
might call you after reviewing your application if they need additional information. After your application is marked as complete with 
the DOL, you will be then be able to certify for weekly benefits. Be sure you check your email daily for updates on your claim. 

START APPLICATION 

 
 

* Published 5/31/2020. This pamphlet is intended for informational purposes only and is not intended as legal advice.  If you have more questions, you can 
contact NYTWA for more guidance. For the DOL's UI Claimant Handbook, click here. For info from the DOL on UI and PUA, click here. 
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After entering your Social Security Number, you will be asked to create a PIN number and to enter your mother’s maiden 
name.  

                              

 

This is the PIN you will use to certify your claim 
every week. If you forget your PIN, you can reset it 
by calling (888) 209-8124 and selecting "for PIN or 
address change" 
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The following sections are about your personal circumstance, your last day of work and other personal information. 

 
 

 
 

Enter the number of days you worked for that week 
listed. This includes any day you worked, even if it 
wasn’t a full work day. Any day that you completed 
rides counts as a day worked.  

If you stopped working because you got sick from 
COVID-19 or you were told to isolate or quarantine, 
or if you are not able to continue working because of 
the virus, you can answer “yes” to question 4. 
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Count each app-based company you drove for, 
count driving a taxi as “1”, and add 1 for any other 
job you had. 

If you did not work under any 
other names, check this box 
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This is your choice. If you choose to not 
have taxes taken out of your weekly 
benefits right now, you will owe taxes 
later. 

IMPORTANT: you DO NOT have to be a citizen to receive unemployment, but you 
have to be authorized to work in the US. If you are not a US Citizen, you must 
provide your Alien Registration Number, also known as A Number. 
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This section relates to the nature of your employment.  

 
 

 

ATTENTION: It is really important that you answer these questions correctly. Follow the instructions listed next to each 
question. 

 

 

This question is asking if you can do 
your work from home. Drivers should 
select “no” 

This date should be the last day 
you completed any rides, even if 
it wasn’t a full day of work  

If you are physically and mentally able to return to work, 
but can't because of COVID-19, you would answer "yes." 

Unless you are receiving sick pay from any of the 
companies you work for, you should answer “no.” 

Answer “yes” only if you are 
looking for part-time work  

Yellow and Green cab drivers are considered self-employed. 
IMPORTANT: this guide is Yellow and Green cab drivers only. 
If you are an app driver, see our App Driver guide on our website. 
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This section is about how you want to receive your benefit. There are two options: the DOL can mail you debit card that you 
can use to make purchases and withdraw cash. If you don’t want a debit card, can sign up for direct deposit in which case 
your benefits will be deposited in your bank account each week. 

 
 

This section relates to the nature of your self-employment 
 

  

If you have a bank account you should enter the 
information here. The routing number is the first 
9 digits on the bottom left corner of a check and 
the account number is the second set of 9 digits. 

This is asking for your net income, 
after expenses. This is can be found 
on your 1040 Tax Form, Schedule 
C, Line 31. 
 

Yellow and Green cab drivers 
should enter “Self Employed”  

Enter “99-23246” 
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This section allows you to certify for benefits for the week that you stopped working. 
 

 

 

This includes any day you completed 
rides, even if it wasn’t a full day of 
work 

This means if someone/company made an offer 
to hire you for a job. Emails from TLC to all 
drivers advertising per-day food delivery does 
not count. So if no one made you a specific job 
offer, you would say, no. 
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Check the box and submit your application.  

 

After submitting your application, you will see this confirmation. 

 
IMPORTANT: Make sure to continue certifying every Sunday. It is the only way for you to 
continue getting your benefits. Make sure to regularly check both your email associated with 

your NY.GOV account and your “DOL Imbox” for communications from DOL. 


